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DISCONNECTS ON STT MARKETS AND BDA | BDA, CDM, IRD AND SPOT BOND - 18
NOVEMBER 2025

The JSE would like to provide an update on the disconnects encountered on the STT
and BDA applications on Tuesday, 18 November 2025.

Authorised users of the STT and BDA applications experienced intermittent
disconnects on Tuesday, 18 November 2025 between 14:22 and 15:24. This was due
to service provider related issues resulting in network instability affecting these
markets during the specified period.

As a mitigative measure, network management traffic has been migrated to a more
resilient fibre optic route, and our cold standby device has been transitioned to
maintenance mode thus disabling automatic failovers to prevent the risk of recurrence
during periods of network instability.

The JSE and its Service Provider will further explore additional methods to prevent
recurrence of the issue.

We apologise for the inconvenience caused.
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